
 

Mak bwein tsimorum 
Erun nuwaun amin magur iat Pacific me  
Timor-Leste ian Aotereria. 

Checkeiyen makun timorum 

Angun timorum touwe wam visa 

Bwabwajien me raengan wam insurance dugun timorum 
touwe mag amin magur ian Aotereria dugun International 
Relations (Temporary Work) Subclass 403 Visa, Condition 
8501. Awe ngea wunom oeou nim mo nuwaun dogorin 
wam policy ngaga wa reit magur. Tjinia awe adug wam 
policy nan odomadik aturaeiyen angun wam visa. Tjinia 
wu teng nim mo nuwaun angun wam visa nan teidan 
odomadik pumweiyen wam insurance atsin mwaramum. 

Rangae wam policies nim meg 
tagum 

Teidan ababu wam certificate dugun wam insurance(COI 
oa/me wam membership card tabuduga wong wunan 
needeiy dogidae. 

Nan buogu insurance 

Checkeiy wam card bwein wam insurance jiaw egadan 
me wam debug dugun amea amin rangae tsimorum bwe 
wunom contacteiy. Nan gona buogu  tjinia og duom 
me wam contact namba tekeij wan terepon namba, 
website oa wan email address. Kokon kor wunom tid kor 
nampwan me angan wam policy. 

Kadabwei angan erum nim eo 
ebwe 

Nan wu checkeiy me amea amin ragae tsimorum ngana 
timidu mag angum ian wam dabug. Nan awe gona 
aweida me oiyae nampwan wam terepon me wam postal 
address jiaw wegadan ian Aotereria dugun are ab gona 
tid jia timidu wam policy. 

Emwin angun checkeiyem 

Nim timine copyeiyen wam passport ID dugun bwein 
checkeiyem. 

Erun pumweiyen wam policy 

Dorera amea wu magur tangon bwe wunom tid nuwauan 
pwumeiyen wam premium atsin mwaramum me nan 
egen. 

Amin kagamwe vs Iat taarak 

Eo titebo amin kagamwe (GPs) me iat taarak ian 
Aotereria. 

Ambina eo amin iat eb, tjinia ar nanga engat taarak 
Gona kor ouwak pumwan damonin am nanga etang eo 
emergency. Ngaga companies pumwe mana insurance, 
nan awe pumwe amo me nan wutug claimeiy imur. 

Nanga GP dugun earug eo baka.  
Nanga iat taarak ia baka arugum. 
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Claimeiyen Insurance Dugun Tsimorum 

Nan gona ekaee aniyen insurance dugun tsimorum, pean 
amea amin ranga. Bita teebur na iung gona oiauw medenam 
tjinia wunom processeiy wam claim me wumon checkeiy 
wan website amea amin oiyauw dugun angun dabar. 

UDAEN WAM CLAIM 

OTA BUKUN WAM CLAIM 
1. Checkeiy erun processeiyen tsimorum dugun wam claim (iat online 

submissions, print-scan-email oa ian App) 
2. Agoro wam dabuk bwein wam claim. 
3. Iduwonin pumwen wam mak/nim timine wam receipt epoae wam 

form dugun wam claim. Nim garo hgaben wam mak, iken date awe 
pumwe me wan report wam amin oiyauw wam kagamwe. 

NAN AWE ABU WAM ANGUN WAM KAGAMWE 
Visiteiyen wam general practitioner (GP) 
• Angun wam invoice me nampwan dugun wam Medical Benefits 

Schedule 
• Reporteiyen agaroan angun aragum tjinia timine. 

Dugun am ngo iat tarak 
• Angun amatuem me am meta ia timine 
• Agun wam invoice 

 DOGIN ANGUN WAM CLAIM 

OGEN APPROVEIYEN 

Nan pumweu ia ogen atsin iat cheque oe nan pumwe eadu ian wam 
account. 

EO APPROVEIY 

Tjinia eo edegeri dogorin wan amea amin amamo am policy, nan re 
angun iat SMS, email oa dereta. 

ANGUN INON 

Tjinia eo kor goro oaneo emwi agoroan oa completeiyen wam debug 
bwein supporteiyen oa ia timine mana eo metu tekeiy angun aragum 
nan amea amin ranga makun bwein tsimorum notifyeiyu ian SMS oa 
email. Kokon kor  nim goro mag me complete ian wam form wam debug 
dugun supporteiyen ngaga awe nim claimeiy wam submission. 

ANGUN INON GONA BUOGU 
Pumweiyen amin oiyauw wam 
kogamwe 

Nan timine ambina amin mwaen iat bweit 
kogamwe tekeiy pathologists me radiologist 
bina ogen metu egara ian wam insurance 
dugun angun wam medical network. Nan 
ura gona chargeiy men ae men ambina amin 
bwabwutji wam insurance. Ar eab chargeiyeu 
bita magun ouwak wam insurance. Nan awe 
gona pumwe bita gap fee tjinia re daeyin 
pumweiyen me weab  needeiy wunom 
submiteiy wam claim eae amea amin ranga 
wam insurance. Contacteiy amea wam 
insurance provider bwe nim aea jiaw metun 
angun wam GP ian waera billing network oe 
keo. 

Tjinia keo wan billing dugun pumweiyen wam 
kogamwe, nan awe pumwe amo me nan wu 
claimeiy tangon wam company dugun wam 
insurance imur. 

Bweidaen angun wam mak 

Bweidaiyen angun wam mak bwein wam 
insurance (PDS) nan amata erun tsimorun, 
jimaeiyen erun an gaturai wam mak, dogorin 
me erun nuwauan.  Checkeiy ambina amin 
ranga wam maki ian waera (PDS) dugun 
angun dogorin nuwauan wam mak. 

Iu bed am kudo ? 
Tjinia wu needeiy buog nim 
garo kor angun tsimorun ian 
wam insurance nan wu contacteiy amea 
wu magur tangon ian PALM support 
service iat terepon 1800 51 51 31 oe  
wu bweida: www.privatehealth.gov.au/ 
health_insurance/overseas 

Earag baka 

Tjinia timine aragum nongi nim touwe tsimorum nanga iat 
tarak ngea turunauw oa terponeiy ambulance iat   000  
dugun buog. 

Engat tarag ian Aotereria memag ar bweida 24 eaoa no 
nan wugona buog erouwin an daeiy magur dogida epoae 
daeyit anano. 

Dugut earag mana baka ao  iat
tarag (iat emergency) oa tereponeiy 
ambulance iat 000 

Mana earag eo baka  GAP 
(amin kogamwe) 

http://www.privatehealth.gov.au/health_insurance/overseas
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